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Legal Connections: Finding A Good Matcn

By Cynithin otomb

Wost of us seek the counse] of an at-
tomey while undertaking a signsficant RS-
action or expenegncing a major life crisis.
YWhen facing such challenges, we all ook
for the best possible attomey to assist us.
The one we select has an impoanant influ-
ence on the decisions we make and the
course of action we pursue. What approach
can be used 10 locate the legal professional
best snited o adwise ust

As a geperal matter, in finding an ap-
propriate professional, 1 is useful 1o con-
sult with family, frniends or acquatmiances
who rnay have faced sirmilar Jegal issues. A
recommendation from a trusted and re-
spected persen can be enormously helpful,
although such a recommendation cannol be
a substitute for your own judgment. Some-

e aroaton beogy e

times, however, a destre for privacy prevents
any discussion of a legal matter with a friend,
and a personal referral is not possible.

In such instances, there are maoy pub-
i sources of information that may help in

locating an appropriate attorney. Legal di-
rectories with listings of an attorney’s ar-
eas of concentration are available in the
public library. Useful information can be
obained by looking at local ielephone
books and reviewing legal advertisements,
The Howard County Bar Association, like
many local bar asseciations, operates a re-
ferral service that 15 accessed by telephon-
ing the Bar Association directly.

~ Upan identifying the names of attor-
neys wha are possible choices, the next siep
is (0 call one of them. CGbviously, the attor-
ney mighl not be available al the Gime you
call, so be prepared Lo [eave a message with
a return telephone number. As a general
matler, anless the lezal issue imvolves an
exIreme emergency, U reasonable o expedt
your call to be returned withan 48 hours by

the attarney directly and not by s or her

support staff,

When speaking to the aftorney, i 15
heipfal 1o have & small checklist of basic
questioas and a pad ard pencil avarable 1o
tzke some nates. Same of the questions that
mireht be addressed 1n a (elephone conver-
salien eelate 1o the specific area of law o
which the amomey prachices, whethes jhe
attotney has haacdled maliers ssnmar 1o
VTS im thr s, an:d she Tee AT AT T
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~attorney to understand better what is in-

valved. In this way, the atiorney can focus
on the essence of the problem, because it s
not reasonable (o expect that this phoae
call should last more than approxumalely 15

 minutes.

The next step is meeting in the
attorney’s office. In nearfy alf instances, n

is essential to meet with the attormey per-

sonally tefore deciding to hire him or her.
Nothing can take the place of a personal
interview. Al this initial meeting, it 15 red-
sonable 1o expect a more thorough invest-
gation into the facts of the case and an over-

| “view of the 2pplicable law than would be

possitle during the first phone contalt,
While it is undikely that a complete salution
to the legal problem preseated to the attor-
ney wiil emerge from the inifial meetng,
major legal issues should be 1dentified.
Dusing the mecting, several imporiant
factors should be considered. For example,
does the attormey appear t0 be orgamzed 1n
his or her presentatien? Does the attamey
communicate clearly about the substance
of the law and about the procedures in-
volved ip the case at hand™ Does the stllos-
ney suggest allernaive deas lor seiving
the problem besides simply Dling a lawswt!
Dioes the attarney squarely address aiffi-
culties presentcd by the case o act simply
g% A “r_ hrericader™ for the chent’s ot of
view? Does the aftormey seppest spectii
ar1i0ns s the ol can goom onder w e
hieiplul in dealing wah the chent s probicm?
Do thie allarqiny apfw 3y 1y
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these questions, the client wil) undoubtedly
be able ta make an informed decision about
whether or not the particular attormey 153
good prospect ta hire to parfﬂm additmna! |
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After the mmal I’E’lﬁl’;‘:ﬂﬂg fit it t§ agmed
that the client is inferested in engaging the
attorney to perform other legal services,
additional communication should take place.
A client should expect the attomey to draft
a lefter of engagement that outlines the
lerms and conditions of working with the
attorney, A careful review of this document
is critical to understanding the basis of the
¢lient's and the atiorney's obhgations and
responsibilities towand each other. Review-
intg Uhis document also permils the client to

- evaluate the attorney’'s skitls o writien pre-

sentations. If the client has any questions
about this letter, he or she should call the
attorney and have the queshions answered
before hiring the atlomey.

Mo gne can predict with absolule cer-
tainty how a legal matter witl resolve ot how
a client's relattonship with his or her attor-
ney wiil work out, However, a careful and
reasoned effort (o kcare the appropnate
attorney for the matter 31 hand will likely
vield beties resulis than 3 hisphazard or fran-
1 tnguiry. In the Jong run, the encrgy ap
mlied texr thes undersakinp s well spent.
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