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Legal Connections: Finding A Good Match

By Cynthin Golomb

Most of us seck the counsel of an at-
tomey while undertaking a significant trans-
action or expenencing a major life crisis.
VWhen facing such challenges, we all ook
for the best possible attomey to assist us.
The one we select has an important influ-
ence on the decisions we make and the
course of action we pursue. Whal approach
can be used jo locate the legal professional
best suited o advise us?

As a general matter, in finding an ap-
propriate prefessional, it is usefut 1o con-
sult with family, friends 'or acquaintances
who may have faced similar Jegal jssues. A
recommendation from a trusted and re-
spected person can be enormously helpful,
although such a recomemendation cannot be
a substitute for your own judgment. Some-

times, however, a desire for prvacy prevents
any discussion of alegal matterwith a friend,
and a personal referral 15 not possible.

In such instances, there are many pub-
-lie sources of information that may help 1o

locating an appropriate attomey. Legal di-
rectories with listings of an attorney’s ar-
eas of concentration are -available in the
pubdic {ibrary. Useful information can be
obtained by looking at local telephone
books and reviewing legal advertisements.
The Howard County Bar Association, like
many local bar associations, Operates a re-

- ferral service that is accessed by telephon-

ing the Bar Association directly. -

_ Upon identifying the names of atlor-
neys who are possible choices, the next step
is (o call one of themn. Obviously, the attor-
ney might ot be available at the time you
call, so be prepared (o leave a message with
a refurn telephone number. As a general
matier, unless the legal issug mvalves an
extreme emergency, it reasonable toexpect
yous call to be returned withun 4% hours by

the atforney directiy and not by his or her -

support staff.
WWhen speaking to the aftarney, i o1s

| heipfal 10 have & small cheeklsst of zasic

guestioas and a pad ard pencil avaitasic o
take some nites. Same of the questions that
rapht bre addressed inoa lelephone conver-
salion selate to the specific area of law o
wihch the aitarney practices, whethers the
anorney has handled matiers simuar 10
vonsts 1 the past, wmt the Tee aranpements
hetwren Ui chens amd the affomey, Beloay
the nbal phone oontir, ol s aisis s e e
oo thopein throge o arear aiemeny o

e ailzanon bourg deain wiatl s allow

~attorney to understand better what s in-

volved. In this way, the attorney can focus
on the essence of the problem, because it is
not reasonable (o expect that this phone
call should last more than appmmmalﬂly 15

C minutes.

The next SEEP is meefing in the
attorney's office. In nearty alf instances, it

is essential to meet with the attorney per-

sonally before deciding to hire him or her.
Nothing can take the place of a personal
interview. Al this initial meeting, it 15 rea-
sonable to expect a more thorough nvesti-
gation into the facts of the case and an over-

| “view of the applicable law than would be

passible during the first phone contatt.
While it is unlikely that a complete solution
to the legal problem presented o the attor-
ncy will emerge from the irutial meeling,
major legal issucs should be identified,
During (he mecUng, severa) important
factors should be considered. For example,
does the attorney appear to be orgamzed in
his or her presentation? Does the attarney
communicate clearly about the subslance
of the Jaw and about the procedures n-
volved i the case al hand? Dioes the alios-
ney suggest allernative ideas {or solwving
the problem besides simply filing a lawswt?
Dioes the attarney squarely address ditfi-
culties presented hy the case or act simply
as a “checrieader” for the chent's poon of
view?! Does the sitormey spppesl specilic
acsions sl the olend can S0 m araer 190 t*-:?
hedplel i desling with the chepr's prokie m
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these questions, the client will undoubtedly
be able to make an informed decision about
whether or not the particular atforney is.a
good prospect ta hire fo perfﬂnn additiﬂi'ifﬂ'

~ legal services, - e

“i'*--"'"

After the mma] meeting, if it is agreed
that the client is interestes 1o exgaging the
attorney to perform other legal services,
additipnal communication should take place.
A client should expect the attomey to draft
a letter of engagement that outlines the
lerms and conditions of working with the
attorney. A careful review of this document
is critical to understanding the basis of the
client’s and the attorney’s obligations andg
respaonsibilities toward each other. Review-
ing this document also permits the clicaf to

- evaluate the attorney’s skills in wnitten pre-

sentations. -If the client has any questions
about this letter, he or she should call the
attorney and have the questions answerad
before hiring the atiomey.

Mo one can predict with absolute cer-
tainty how a Jegal maties will resolve or how
a client's relationship with his or her attor-
ney wiil wark out. However, a carcful and
reasoned effort to kocate the appropnate
attorney for the mater ar hand will hkely
vicld beties results than a haphazard ot fran-
1:¢ tnguiry. In the lang run, the encrpy ap-
plicd to thes underakenp s well spent.
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